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STUDENT COMPLAINTS FORM 
Please read the Student Complaints Policy before completing this form.  
While every effort will be made to ensure confidentiality, in the interests of fairness, any available relevant information will be sought from sources additional to those identified by the student.
NB: Complaints made anonymously will not be accepted.
	1.

	Name of Complainant (BLOCK CAPITALS)
Click or tap here to enter text.

	Student No:
Click or tap here to enter text.

	
	Programme/Course:
Click or tap here to enter text.

	

	2.
	Address for correspondence:
Click or tap here to enter text.

	

	
	Telephone/Mobile:
Click or tap here to enter text.
	Email:
Click or tap here to enter text.


	3.
	*Details of Complaint:
Click or tap here to enter text.





	


*Please ensure all relevant details are provided e.g. The identities of witnesses and the date, time and place of the incident(s) giving rise to the complaint.   You may wish to use an additional sheet if necessary.
	4.

	Summary of informal action taken to resolve the complaint (if any: the student is not obliged to have taken any such action)

Click or tap here to enter text.







I declare that, to the best of my knowledge, this form contains a complete and accurate account of all the factors relevant to my complaint.  I understand that a copy of this form may be provided to a member of staff who is the subject of the complaint, or who is otherwise involved and that making a complaint which is deemed to be mischievous or malicious may be deemed to be a breach of the Conduct regulations as set out in the Code of Conduct of Belfast School of Theology.

Signed: 	____Click or tap here to enter text.____________________________
Date:  ____Click or tap to enter a date.______________________

The completed form should be addressed to:
For General Complaints the completed form should be addressed to: 
The Head of Education, rkeay@bst.ac.uk 
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